Green Shield Coverage — information on travelling outside of Canada

WUFA has received a number of enquires from members about Green Shield coverage while travelling
outside Canada during COVID-19. If you plan to travel outside of Canada WUFA encourages you to
review and continue to monitor the recently updated Green Shield website FAQ page, which can be
found at: Green Shield Canada Support Centre . If you have specific questions about your coverage
when travelling abroad, WUFA recommends you use the Green Shield plan member on line services
portal. The portal provides direct communication with Green Shield. Please note you will have to log
into the Green Shield online services with your username and password or Plan Member ID found on
your Green Shield card. The Association has learned there are no restrictions on life insurance or
Accidental Death and Dismemberment.

We strongly encourage you to review the official Government of Canada travel advisories, with the
March 13 advisory stating to avoid non-essential travel outside of Canada until further notice.
Additionally, we encourage you to review Government of Canada travel information for the latest
updates, including travel advisories for other reasons, in addition to requirements upon your return to
Canada.

You can also review the University’s coronavirus FAQ’s — “travel-Related” If you are required to travel
for essential University-related business, you are required to get approval for such travel from your
Dean.

On behalf of the Faculty Association.
The WUFA office.


https://support.greenshield.ca/SupportCentre/Home/Home/DocumentsByTopic/region_coronavirus
https://onlineservices.greenshield.ca/PlanMember/AccessMgmt/Public/AnonymousInquiry.aspx?lang=en-CA
https://onlineservices.greenshield.ca/PlanMember/AccessMgmt/Public/AnonymousInquiry.aspx?lang=en-CA
https://travel.gc.ca/travelling/advisories
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/latest-travel-health-advice.html
https://www.uwindsor.ca/coronavirus/faq-faculty

